	2101 Laketon Road

Pittsburgh, Pa 15221

(412) 600-8432

west2101@hotmail.com



Joel West

	Objective
	Seeking entry-level experience in the human resource field to compliment my academic program

	Education

Qualifications
	Robert Morris University,                                        Moon Township, PA 

Bachelors of Science in Business Administration

Human Resource Management 

Expected May 2004 (G.P.A.-2.8)
· Organizational and customer service skills

· Strong commitment to providing high quality service

· Microsoft Word, Access, Excel, and PowerPoint



	Work experience
	


                         May 2003-Present 
             D’s Six Pack and Dogs               Pittsburgh, PA 

                                 
 Bartender



· Serve clientele of various economic status

· Organize beer for ordering 

· Develop and incorporate new ways to promote 
· Performs all opening and closing activities

· Pure concentration on customer satisfaction

December 1999-2003
  John Harvard’s Brew House      Wilkins Township, PA                       Server

· Participated in all facets of restaurant operations including serving, hosting, collaborate with kitchen staff, train new servers

· Performed all opening and closing activities

· Average $2,000 per week in food and liquor sales

· Expedited food during $12,000 sales shift

· Developed new sales techniques to enhance restaurant sales volume

Activities        Society for Human Resource Management 

